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Bringing Value to our rate Payers
   The Mt. View Sanitary District (MVSD) is committed to bringing high 
value services to our customers. The Board of Directors established 
the District’s Mission as:

“To protect the public health and environment by providing
high value, quality wastewater collection, treatment,

reclamation and related service programs”

   At a time when many Bay Area agencies have increased rates and 
costs, MVSD is entering its third year without a rate increase or infla-
tion adjustment, creating significant rate stability for our customers. 
While the District’s User Service Charge for wastewater service is near 
the average for the Bay Area, our specific services go far beyond those 
of most similar agencies. 

   As a shallow water discharger, the regulations governing the qual-
ity of MVSD’s treated water are 10 times more stringent than most 
other dischargers. These regulations require additional and costly 
treatment processes, but allow the District to produce higher quality 
effluent, which is used to create and enhance critical wetland habitat 
- habitat that has been lost or degraded throughout much of the Bay 
Area. Other notable services include free household hazardous waste 
disposal, free medical sharps disposal, marsh management programs, 
and complimentary public outreach programs including bird walks 
and composting and wildlife gardening workshops. MVSD also pro-
vides solid waste collection and disposal through our franchise agree-
ment with Allied Waste.

   Additionally, the District re-organized in 2009 to better align staffing 
with essential services and recruited new, highly qualified staff to re-
place retiring and departed employees. Without sacrificing customer 
service, these changes reduced staffing levels by 20%. 

   Altogether, MVSD accrued over one million dollars in savings over 
the last two years. These are not just savings under budget, but reflect 
decreased operating fund expenditures compared to fiscal year 2009. 
These savings fully funded our capital improvement program within 
the current rate structure. Though the Board of Directors is commit-
ted to cost savings, they remain determined to preserve exceptional 
customer service while maintaining the District’s role as a “Friend to 
the Environment”. To keep up with inflation, MVSD is considering a 
cost of living adjustment in the spring of 2013. This adjustment will 
ensure both District operations and our capital improvement program 
continue providing all services our customers value and rely on. 
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CoPPer PiPes, safe Drinking Water, anD a HealtHy Bay

   Whether you are a “do-it-yourself” type or prefer to hire a professional plumber, make 
sure copper pipes are installed correctly to protect your family’s heath and the health of 
the Bay. Copper is toxic to many forms of aquatic life and can cause stomach upset and 
other health problems in people.   
     When installing or replacing pipes, using the correct soldering flux and thoroughly 
flushing newly soldered pipes can reduce the amount of copper that leaches into a 
building’s drinking water. Here is what you need to know:

•  Minimize direction and size changes when installing copper pipe
•  Carefully clean and ream the cut pipe
•  Select the correct flux and avoid excess
•  Immediately flush the system to remove excess flux  
•  Minimize the building’s hot water temperature; 125 degrees F is recommended

See www.baywise.org for more information and for other tips and resources for a healthy 
home and garden.

WHat you neeD to knoW aBout CoPPer

Draining a Pool, sPa, or fountain? 
you neeD a free Permit from mVsD 
   If you are draining a pool, spa or fountain, please contact 
MVSD to start the process of obtaining your free permit. 
Pool and spa water can contain copper and other chemi-
cals that should not go down storm drains to pollute our 
creeks and waterways. Instead, these structures should be 
drained to the sewer system. 

   To do so, you need to obtain your permit from MVSD BE-
FORE you drain. The process is easy and enables MVSD to 
properly prepare to receive pool and spa water. For more 
information on obtaining your FREE permit, contact us at 
925-228-5635 x10, and we will be happy to help you!
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keePing merCury out of our WaterWays

Although mercury is a toxic compound that is hazardous to people, pets, and wildlife, 
many of us use items containing mercury every day. Some of the most common products 
include the following: 

• fluorescent lights, including compact varieties
• thermostats
• thermometers
• blood pressure gauges
• shoes with flashing lights, greeting cards with sound, 
   and other novelty items with small batteries

Like all hazardous waste, keep your mercury-containing products safely contained until 
they can be properly disposed of at the Household Hazardous Waste Collection Facility 
(HHWCF). If you still have a mercury thermometer you may exchange it at no cost for a 
complimentary digital thermometer at the HHWCF. For more information on the HHWCF, 
see page 5.
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oPerators earn neW CertifiCations! 
     Wastewater treatment plants protect public health and the 
environment only if they are properly operated and main-
tained by experienced and knowledgeable staff. To deter-
mine if Operators are adequately prepared for the job, the 
State Water Resources Control Board (SWRCB) demands that 
Operators undergo rigorous training and pass State exams as 
part of the mandatory certification process.

     The Operator Certification Program is intended to protect 
public health, environmental quality, and the financial in-
vestment in wastewater facilities. Recently, MVSD Operators 
have made big strides towards increased certification. 

     Robert Martin received his Grade III certificate in 2011 and 
is working towards passing the Grade IV test. Steve Thomp-
son passed the Grade II SWRCB Certification test and re-
ceived his certificate in May 2012. Mark Gonzalez earned his 
Grade I certificate last year and is working diligently towards 
Grade II certification. And Wastewater Operations Supervi-
sor Mike Roderick earned his Grade III certification last May. 
MVSD congratulates Robert, Steve, Mark and Mike for their 
recent achievements and will continue to encourage all staff 
towards increased training and certification.

The MVSD Operators from left to right:  
Robert Martin, Mike Roderick, Steve 

Thompson, and Mark Gonzalez
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mVsD reCertifieD in tHe Contra Costa County green       
Business Program!

  
   We are very proud that MVSD was the 
very first publicly owned treatment 
works to be certified as a Green Busi-
ness in the Bay Area. On May 18th, 2012 
MVSD received its second recertification 
in the program! 
     The mission of the Contra Costa 
County Green Business Program is to 
strengthen and sustain the quality of 
the environment in Contra Costa County 
through a collaborative partnership of 
public and private organizations that en-
courages, supports, and recognizes busi-
nesses taking action to prevent pollution 
and conserve resources. 
     Environmental stewardship is a core 
part of our values at MVSD and we be-
lieve in going above and beyond regula-
tory compliance to protect both human and environmental health. For more informa-
tion on the Contra Costa Green Business program, please visit: www.greenbiz.ca.gov/
AboutUsCCC.html

District Manager Mike Roe is congratulated by Pollution Preven-
tion Specialist Claudia Pingatore on May 18, 2012 for MVSD’s 

second recertification in the Green Business Program.

integrateD Pest management (iPm) Program at mVsD
   IPM is an holistic approach to pest management that treats the causes of pest infes-
tations by correcting conditions conducive to pest activity, including access to food, 
water, and shelter. IPM only uses chemical control measures as a last resort. 

   MVSD recently converted to IPM practices at our Administra-
tion and Learning Building and our Operations facilities. We are 
now contracting with Pestec, an EcoWise and Green Shield certi-
fied IPM provider in the San Francisco Bay Area. Pestec specializ-
es in promoting the mutual interests of both human and natural 
communities. 
   For more information on IPM, please visit the University of 
California’s web site at: http://www.ipm.ucdavis.edu/.
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using tHe HouseHolD HazarDous 
Waste ColleCtion faCility 
   Hazardous waste generated by residents and businesses 
can reach our waterways through runoff, sewer spills, storm 
drains, and landfills, and can pollute our local water envi-
ronment. The Household Hazardous Waste Collection Facil-
ity, administered through a partnership between MVSD and 
Central Contra Costa Sanitary District, helps prevent this 
pollution through reuse, recycling, and proper disposal of 
hazardous waste. 

The HHWCF is located at 4797 Imhoff Place in Martinez.  
Please follow these guidelines when preparing to drop off 
hazardous waste at the facility:

 Ø Materials must be packaged in sturdy, non-leaking containers no larger 
than 5 gallons. Original containers are recommended.

 Ø Five gallon plastic buckets with lids are available at most hardware 
stores and make good transporting containers.

 Ø Small leaking containers can be placed in sealed plastic bags. Larger 
containers should be placed in separate, covered, and non-leaking con-
tainers for safe and worry-free transport.

 Ø Containers can be placed into boxes lined with plastic garbage bags.

ssmP uPDate
In April 2012, MVSD’s 

Board of Directors adopt-
ed changes to the Sewer 
System Management Plan 
(SSMP). The changes re-
sulted from a mandatory 
two-year self audit and 
included the new aligned 
organization and District 
Code. 

The SSMP calls for man-
aged preventive mainte-
nance with televised in-
spection throughout the 
collection system. Such 
maintenance enables 
the District to reduce 
both the frequency and 
severity of sewer system 
overflows. Additionally, 
the first phase of smoke 
testing and a system wide 
hydraulic modeling effort 
was recently completed. 

More smoke testing 
is planned for fall 2012. 
Smoke testing will help 
identify sources of storm 
water infiltration to the 
sewer system. Identifying 
and stopping sources of 
infiltration may signifi-
cantly reduce operations 
costs, creating substantial 
savings for the District 
and its rate payers. 

For more information, 
contact Dale Riddle at 
driddle@mvsd.org.

HHWCf Hours

 Ø Residents: 

Monday - Saturday, 

9 AM - 4 PM

 Ø Reuse Room: 

Monday - Saturday, 

9 AM - 3:30 PM

 Ø Small Businesses: 

Monday - Saturday, 

by appointment only

Reduce, Reuse, Recycle,        
and Respect!
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WetlanDs BirDing fielD triPs
saturDays - sePtemBer 29 anD noVemBer 24

8:00 am - 10:30 am
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for more information Please ContaCt:
Kelly Davidson, District Biologist
925-228-5635 x19  v  kdavidson@mvsd.org  v  www.mvsd.org

PonD turtle WorksHoP
saturDay, sePtemBer 29 - 1:00 Pm - 4:00 Pm

Join a wildlife biologist for this fun and informative workshop on 
California’s only native turtle species - the Western Pond Turtle. We 

will begin inside with a brief slide show on the natural history of this 
“species of special concern”. You will learn some telltale signs on how 
to distinguish it from other non-native turtles, what its habitat needs 
are, and what the MVSD pond turtle study is all about.

Afterwards we will head outside to create floating platforms for 
turtles, look for basking turtles, and get an up-close look at the 

techniques we use in our Western Pond Turtle study.

 Sign up by calling 228-5635 x19. Space is limited to 12!

ØØ MeetØatØtheØobservationØplatformØjustØ
beforeØtheØtunnel.

ØØ DressØinØlayersØandØwearØcomfortable,Ø
closed-toedØshoes.

ØØ BringØbinocularsØifØyouØhaveØthem;ØweØ
haveØaØfewØpairsØtoØloan.

ØØ BeginnersØareØalwaysØwelcome.

ØØ HeavyØrainØcancels!

Sign up by calling 228-5635 x19.

Join MVSD District Biologist Kelly Davidson for a fun and infor-
mative hike around the McNabney and Moorhen Marsh system. 

These field trips will introduce you to the diversity of resident and 
migrant birds found in and around these historic Contra Costa wet-
lands.  Here is what you need to know:
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Kelly Davidson, District Biologist
925-228-5635 x19  v  kdavidson@mvsd.org  v  www.mvsd.org

for more information Please ContaCt:

Pollution PreVention Week 

look for our P2 Week 
BillBoarD on i-680 tHis sePtemBer!

Pollution Prevention Week originated in California in 1992. In 1995 it became a national event. The      
National Pollution Prevention Roundtable is a forum that promotes the development, implementation, 

and evaluation of efforts to avoid, eliminate, or reduce waste generated to air, land, and water. For ideas, 
go to www.dtsc.ca.gov/PollutionPrevention/p2week.cfm.

it’s free!

Worm ComPosting WorksHoP
saturDay, sePtemBer 15 - 10:00 am - noon

Worm composting is a wonderfully efficient and easy way to convert your fruit and vegetable kitchen 
scraps into nutrient-rich worm compost for your garden and house plants. If you live in an apart-

ment or condominium, or you do not have a yard or garden, then worm composting is the perfect way for 
you to “recycle” your food scraps into a valuable nutrient for your plants. Worms are full of love, too. Did 
you know that these wiggly composters have five pairs of hearts?

That’s just one of many “wormy” facts you will learn at this popular, fun and FREE two-hour workshop.

                         Sign up by calling Kelly at 925-228-5635 x19. Space is limited so call today!



 

Mt. View Sanitary District 
Administration Bldg. & treatment Plant 
3800 Arthur road/Po Box 2757 
Martinez, cA 94553  - www.mvsd.org

office Hours
Monday - Thursday: 8:00 AM - 4:30 PM
Friday: 7:00 AM - 3:30 PM

Board of Directors
Randell E. Williams, President
David P. Maggi, Vice President
Stanley R. Caldwell
Gregory T. Pyka
Elmer “Al” J. Schaal
District Board meetings, held the second Thursday of each month 
at 6:30 PM at the Administration Building, are open to the public.

Michael D. Roe, District Manager
Sheri L. Riddle, Office Administrator/Board Secretary
Kelly Davidson, Newsletter Editor

Household Hazardous waste collection Facility
4797 Imhoff Place, Martinez, CA 94553    1-800-646-1431

eMergency nUMBerS
During office hours: 228-5635
Outside office hours: 646-2441 (County Sheriff ’s Dept.)
or 372-3440 (Martinez Police Dept.)

Printed on recycled Paper!
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Mt. View Sanitary District 
3800 arthur Road
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Keep your household drains     
FAT FREE by disposing of 
fats, oil, and grease in the 

trash, not the sink! 


